] ;
(Wl@ @ Established in 1955

) }?iféfmﬁ Chedil [ tnien

3/16/20

As you know the Governor of Michigan has issued a statement directing all bars and
restaurants to close at 3:00 pm today.

As we continue to navigate this uncertain landscape, which seems to be changing by
the moment, we are once again encouraging our members to utilize our remote
services. Our staff are working and ready to serve the membership but it is imperative
that we take all necessary precautions, utilizing remote services protects our staff,
their families, as well as the members and our community. Please do not use face to
face service unless absolutely necessary. If you need assistance signing up for remote
services please contact us via phone or text.

Effective immediately, we are changing our lobby hours to 9:00 am -4:00 pm until
further notice. Drive thru will operate regular hours from 7:30 am -5:30 pm.

In an effort to lessen the financial burden to our membership we will be offering loan
extensions on all member loans as well as VISA accounts, additional information will
be posted as it becomes available.

This situation is fluid and changing rapidly, we will continue to provide information as
it becomes available.

Thank you for your continued patience as we navigate these uncertain times.

Jennifer Watson
CEO
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