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$IWHU����\HDUV�DV�D�ERDUG�PHPEHU��5RQ�3URYR�DQQRXQFHG�KLV�UHWLUHPHQW�HIIHFWLYH
������������6HUYLQJ�IURP������WR������DV�WKH�&KDLUPDQ��5RQ�KDV�EHHQ

LQVWUXPHQWDO�LQ�WKH�VXFFHVV�RI�RXU�RUJDQL]DWLRQ��
�

$V�D�ORQJ�WHUP�GLUHFWRU�KH�KDV�EHHQ�D�YRLFH�RI�WKH�PHPEHUVKLS��ZKLOH�ZRUNLQJ�IRU
WKH�JRRG�RI�WKH�RUJDQL]DWLRQ���7DNLQJ�KLV�UROH�DV�GLUHFWRU�VHULRXVO\��5RQ�UDUHO\

PLVVHG�D�PHHWLQJ��DWWHQGLQJ�ERWK�LQWHUQDO�DQG�H[WHUQDO�HGXFDWLRQDO�VHVVLRQV��WRRN
DQ�DFWLYH�UROH�LQ�VWUDWHJLF�SODQQLQJ��DOO�ZKLOH�ZRUNLQJ�GLOLJHQWO\�WR�PRYH�WKH

RUJDQL]DWLRQ�IRUZDUG��5HFRJQL]HG�LQ������E\�WKH�0LFKLJDQ�&UHGLW�8QLRQ�/HDJXH�DV
83�&UHGLW�8QLRQ�3HUVRQ�RI�WKH�<HDU��0U��3URYR�KDV�EHHQ�D�FRUQHUVWRQH�RI�RXU
RUJDQL]DWLRQ�IRU�WKH�SDVW����\HDUV���+H�ZLOO�EH�PLVVHG�LQ�KLV�UROH�DV�D�GLUHFWRU�

+RZHYHU��ZH�ORRN�IRUZDUG�WR�ZRUNLQJ�ZLWK�KLP�DV�D�FRPPLWWHH�PHPEHU�

&+$,50$1
6�5(3257
/LPHVWRQH�)HGHUDO�&UHGLW�8QLRQ�VWDQGV�RQ�VROLG�JURXQG�WRGD\�DQG�LV�ZHOO
SRVLWLRQHG�IRU�D�EULJKW�IXWXUH�IRU�RXU�PHPEHUV��VWDII��DQG�RXU�FRPPXQLW\��'HVSLWH
WKH�FKDOOHQJHV�WKDW�ZH�IDFHG�LQ�������ZH�HPHUJHG�VWURQJHU�ZLWK�VLJQLILFDQW�DVVHW
JURZWK��LPSURYHG�WHFKQRORJ\��DQG�EURDGHQHG�DFFHVVLELOLW\��

:H�KDYH�GRQH�PXFK�WR�LQFUHDVH�RXU�ORDQ�SRUWIROLR�RI�SURGXFWV�DQG�VHUYLFHV��2XU
OHQGLQJ�WHDP�KDV�ZRUNHG�GLOLJHQWO\�WR�EH�DEOH�WR�PHHW�WKH�QHHGV�RI�PHPEHUV�ZLWK
QHZ�ZD\V�WR�PDNH�ORDQV�DYDLODEOH�IRU�D�ZLGH�YDULHW\�RI�QHHGV��:H�FRQWLQXH�WR
SURYLGH�PHPEHUV�ZLWK�PRUH�ORDQ�RSWLRQV�DW�FRPSHWLWLYH�UDWHV��:H�ZDQW�WR�EH�WKH
FKRLFH�IRU�PHPEHUVľ�ORDQ�QHHGV�

:H�PDNH�WKLV�SRVVLEOH�WKURXJK�D�KLJKO\�VNLOOHG�VWDII�DQG�LPSURYHG�WHFKQRORJ\�
2XU�FRUH�FRQYHUVLRQ�LQ������HQDEOHV�XV�WR�HQKDQFH�WKH�SURGXFW�RIIHUV�DQG
LPSURYH�GHOLYHU\�V\VWHPV�IRU�PHPEHU�VHUYLFHV��7KH�DGGLWLRQ�RI�7KH�+XE�WR�RXU
H[LVWLQJ�PHPEHU�VHUYLFHV�KDV�HQDEOHG�PRUH�PHPEHU�VXSSRUW�E\�SURYLGLQJ�DQ
$70��OHQGLQJ�VWDII��DQG�H[WHQGHG�KRXUV�DW�RXU�EUDQFK�ORFDWHG�DW�-DFNV��
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6\GQH\�&KDUWLHU
%RDUG�0HPEHU

/L]�&KDUWLHU
/)&8�%RDUG�0HPEHU

���������

-DPHV�%ODQFKDUG
�%RDUG�&KDLUPDQ

0HPEHU�6HUYLFH
5HSUHVHQWDWLYH
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'HSRVLW�2SHUDWLRQV
6SHFLDOLVW

6$1'5$�'(&+2:

/HQGLQJ�2SHUDWLRQV
6SHFLDOLVW

/8&<�%(55<

&KLHI�([HFXWLYH�2IILFHU
&RPSOHWHG�WKH�&UHGLW�8QLRQ
&RPSOLDQFH�([SHUW��'HVLJQDWLRQ�

-(11,)(5�:$7621

0RUWJDJH�&RQVXPHU�/RDQ�2IILFHU�
&RPSOHWHG�WKH�&UHGLW�8QLRQ
&RPSOLDQFH�([SHUW�'HVLJQDWLRQ�

&$66,'<�&$<(0%(5*

3URPRWHG�WR�0HPEHU�6HUYLFH
5HSUHVHQWDWLYH���/HQGLQJ

9$/(5,(�0,27.(

&KLHI�/HQGLQJ�2IILFHU
&RPSOHWHG�WKH�&UHGLW�8QLRQ
&RPSOLDQFH�([SHUW�'HVLJQDWLRQ�

%UDQFK�2SHUDWLRQV
0DQDJHU

.5,67,1(�(&&/(6,1(

$V�PRUH�RI�RXU�PHPEHU�SRSXODWLRQ�HPEUDFHV�WHFKQRORJ\��ZH�DUH�DSSURSULDWHO\�IRFXVHG
RQ�F\EHU�VHFXULW\��:H�DUH�SURYLGLQJ�D�YDOXDEOH�UHVRXUFH�IRU�ERWK�PHPEHUV�DQG�RXU
FRPPXQLW\�ZLWK�VWUDWHJLF�SDUWQHUVKLSV�DQG�HQKDQFHG�ILQDQFLDO�VHFXULW\�VHUYLFHV��

,Q�WKH�PLGVW�RI�WKHVH�FKDQJHV��ZH�QHYHU�ORVH�VLJKW�WKDW�HDFK�DQG�HYHU\�PHPEHU�LV�ZK\�ZH
H[LVW��:H�DUH�WKHUH�IRU�RXU�PHPEHUV��LQ�SHUVRQ�RU�YLUWXDOO\��:H�DSSUHFLDWH�WKDW�PHPEHUV
PXVW�DGDSW�WR�FKDQJHV�DQG�WUXVW�WKDW�RXU�PHPEHUV�KDYH�OLNH�DSSUHFLDWLRQ�IRU�WKH�ZRUN�DQG
HIIRUW�RXU�VWDII�LQYHVWV�WR�PDNH�RXU�FUHGLW�XQLRQ�WKH�ILQDQFLDO�LQVWLWXWLRQ�RI�FKRLFH�IRU�RXU
PHPEHUV��

:H�WKDQN�HYHU\RQH�IRU�WRXJKLQJ�RXW������DQG�ORRN�IRUZDUG�WR�D�SURVSHURXV�DQG�H[FLWLQJ
�����
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&+$,50$1
6�5(3257�&217���

:(�$5(�)$0,/<
,Q�������6\GQH\�&KDUWLHU�ZDV�IRUPDOO\�DSSRLQWHG�DV�D
%RDUG�0HPEHU��6\GQH\�LV�D�IDPLOLDU�IDFH�WR�PHPEHUV
DQG�VWDII�DV�VKH�KDV�ZRUNHG�WKH�IURQW�OLQH�ZKLOH
DWWHQGLQJ�*UDQG�9DOOH\�6WDWH�8QLYHUVLW\��*UDGXDWLQJ
LQ�$SULO�RI������ZLWK�D�%DFKHORU�RI�6FLHQFH�LQ
3V\FKRORJ\��VKH�ZDV�LGHQWLILHG�DV�D�FDQGLGDWH�IRU�WKH
%RDUG�RI�'LUHFWRUV��

6\GQH\�LV�FXUUHQWO\�DWWHQGLQJ�2KLR�6WDWH�8QLYHUVLW\
DQG�LV�VWXG\LQJ�IRU�KHU�0DVWHU
V�LQ�6RFLDO�:RUN�
6\GQH\�LV�WKH�JUDQGGDXJKWHU�RI�/L]�&KDUWLHU��ZKR
VHUYHG�RQ�WKH�/LPHVWRQH�)&8�%RDUG�RI�'LUHFWRUV
IURP������XQWLO�������PDNLQJ�6\GQH\�D�VHFRQG
JHQHUDWLRQ�ERDUG�PHPEHU�ZLWK�/)&8��

$W�/LPHVWRQH�)HGHUDO�&UHGLW�8QLRQ��ZH�DUH�FRPPLWWHG�WR�EXLOGLQJ�D�EHWWHU�ILQDQFLDO
WRPRUURZ�WKURXJK�VHUYLFH��HGXFDWLRQ��DQG�DGYRFDF\�������KDV�EHHQ�QR�H[FHSWLRQ��DPLGVW
ZKDW�ZH�KDG�KRSHG�ZRXOG�EH�D�SRVW�SDQGHPLF�HQYLURQPHQW��ZH�FRQWLQXHG�WR�ZRUN�WRZDUG
EXLOGLQJ�D�EHWWHU�ILQDQFLDO�WRPRUURZ�IRU�RXU�VWDII��WKH�RUJDQL]DWLRQ��DQG�RXU�PHPEHUVKLS��

,Q�$SULO��ZH�RSHQHG�D�VHFRQG�ORFDWLRQ�DW�-DFN
V�)UHVK�0DUNHW��7KLV�ORFDWLRQ��FRLQHG�7KH
+XE��GLIIHUV�IURP�D�WUDGLWLRQDO�EUDQFK�DV�WKLV�LV�D�VHOI�VHUYLFH�ORFDWLRQ�WR�DVVLVW�PHPEHUV�ZLWK
RXU�GLJLWDO�SURGXFWV�DQG�VHUYLFHV��3DLUHG�ZLWK�D�VWDWH�RI�WKH�DUW�$70��PHPEHUV�DUH�DEOH�WR
FRQGXFW�WKHLU�EDQNLQJ�RU�REWDLQ�DVVLVWDQFH�ZLWK�GLJLWDO�SURGXFWV��7KLV�ORFDWLRQ�ZDV�ZHOO�
UHFHLYHG�GXULQJ�RXU�FRUH�FRQYHUVLRQ�IRU�PHPEHUV�ZKR�QHHGHG�DVVLVWDQFH�ZLWK�RXU�QHZ
RQOLQH�WRROV��6WDIIHG�ZLWK�D�%UDQFK�0DQDJHU�DQG�DQ�065��7KH�+XE�LV�ZHOO�HTXLSSHG�WR�PHHW
WKH�GD\�WR�GD\�EDQNLQJ�QHHGV�RI�RXU�PHPEHUV��7KLV�PRGHO�ZLOO�VHUYH�DV�D�IRRWSULQW�IRU
IXWXUH�ORFDWLRQV��DOORZLQJ�XV�WR�H[SDQG�ZLWKRXW�WKH�FDSLWDO�H[SHQVHV�WUDGLWLRQDOO\�DVVRFLDWHG
ZLWK�QHZ�EUDQFKHV��
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$P\�%UDXQ

�%RDUG�7UHDVXUHU
6\GQH\�&KDUWLHU
%RDUG�0HPEHU

-XOLH�5RVFLROL
�%RDUG�&R�&KDULPDQ

-XGLH�=HULOOL
�%RDUG�6HFUHWDU\

3DWULFLD�0LFNHOVRQ
6XSHUYLVRU\�&RPPLWWHH

0HPEHU�6HUYLFH
5HSUHVHQWDWLYH

.$7$1$�)5(('

0HPEHU�6HUYLFH
5HSUHVHQWDWLYH�#�7KH�+XE
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0HPEHU�6HUYLFH
5HSUHVHQWDWLYH

-(11,)(5�%(1('(772

52&+(//(�%/,;7

'�����������������������
��������ǘǖC

([HFXWLYH�$VVLVWDQW
/($+�&22.

3URPRWHG�WR�0HPEHU
6HUYLFH�5HSUHVHQWDWLYH��
/HQGLQJ

$5,(/�&286,1($8

&RPSOLDQFH�$VVRFLDWH
686$1�+,1.621

0RUWJDJH�&RQVXPHU�/RDQ�2IILFHU
3URPRWHG�WR�%UDQFK�0DQDJHU�#
7KH�+XE

-(66,&$�%$.(5

&RPPXQLFDWLRQ�6XSSRUW
5HSUHVHQWDWLYH

9,&.,(�+(:,77

$IWHU�WZHOYH�PRQWKV�RI�SODQQLQJ�DQG�SUHSDUDWLRQ��LQ�0D\�RI�����
ZH� ZHQW� OLYH� RQ� RXU� QHZ� FRUH� SURFHVVLQJ� SODWIRUP�� 7KLV
FRQYHUVLRQ� DOORZHG� XV� WR� XSJUDGH� RXU� RQOLQH� EDQNLQJ�� PRELOH
DSS�� RIIHU� QHDU� UHDO�WLPH� UHPRWH� GHSRVLW�� LQFUHDVH� XS�WLPH�� DOO
ZKLOH� LPSURYLQJ� RXU� RYHUDOO� VHFXULW\� SRVWXUH�� :KLOH� FKDQJH� LV
DOZD\V�GLIILFXOW��LW�LV�LPSRUWDQW�WKDW�ZH�UHFRJQL]H�WKH�QHHG�WR�NHHS
XS�ZLWK�QHZ�WHFKQRORJ\��QRW�RQO\�WR�RIIHU�QHZ�IXQFWLRQDOLW\�EXW�WR
HQVXUH�ZH�DUH�RIIHULQJ�SURGXFWV�DQG�VHUYLFHV�WKDW�PHHW� WKH�GDWD
VHFXULW\�VWDQGDUGV�RXU�PHPEHUV�H[SHFW�

:H�KDYH� WDNHQ� VLJQLILFDQW� VWHSV� LQ� WKH�SDVW� WZHOYH�PRQWKV� WR
LPSURYH�RXU�GDWD�VHFXULW\�SURILOH��+RZHYHU��PXFK�RI�WKH�IUDXG
WKDW�H[LVWV�WRGD\�UHTXLUHV�QRW�RQO\�VHFXUH�V\VWHPV�EXW�HGXFDWHG
HPSOR\HHV� DQG� PHPEHUV�� ,Q� ������ ZH� ZRUNHG� GLOLJHQWO\� WR
LQFUHDVH� FRQVXPHU� DZDUHQHVV�� DQG� VRXJKW� RXW� UHVRXUFHV� WR
KHOS�RXU�PHPEHUV�DYRLG� IDOOLQJ�YLFWLP� WR�VFDPV�� �:H� UHFHQWO\
DQQRXQFHG� D� SDUWQHUVKLS� ZLWK� ORFDO� ,7� DQG� &\EHUVHFXULW\
VHUYLFH� SURYLGHU�� 6LQH7HFK�� WR� RIIHU� RXU� PHPEHUV� VLJQLILFDQW
UHVRXUFHV� WR� SURWHFW� WKHLU� V\VWHPV� ZKLOH� LPSURYLQJ� WKHLU
NQRZOHGJH� WR� KHOS� FRPEDW� IUDXG�� 7KLV� LV� DQ� LPSRUWDQW� VWHS
WRZDUG�LPSURYLQJ�WKH�ILQDQFLDO�VHFXULW\�RI�RXU�PHPEHU�RZQHUV�
$V� SDUW� RI� WKLV� SDUWQHUVKLS� ZH� KDYH� KHOG� WKUHH� OLYH� VHVVLRQV
DLPHG� DW� HGXFDWLQJ� PHPEHUV� DQG� DUPLQJ� WKHP� ZLWK� FXUUHQW
LQIRUPDWLRQ� GHVLJQHG� WR� SURWHFW� WKHPVHOYHV� DQG� ORYHG� RQHV
IURP�ILQDQFLDO�ORVV�

:H� DUH� H[FLWHG� WR� DQQRXQFH� 'DUHQ� 	� +DOL� +ROW� DUH� WKH� QHZ
RZQHUV� RI� 7KH� *ULQG� &RIIHH� +RXVH�� 7KH� FRIIHH� VKRS� KDV
RSHUDWHG� VLQFH� ����� DV� D� VWXGHQW� UXQ� VPDOO� EXVLQHVV�� $V
UHSRUWHG�SUHYLRXVO\��WKLV�YHQWXUH�H[FHHGHG�LQLWLDO�H[SHFWDWLRQV
DQG� LV� UHDG\� IRU�D� IXOO�WLPH�RZQHU�RSHUDWRU��:H�DUH�H[FLWHG�DW
WKH�RSSRUWXQLW\�IRU�WKH�QHZ�RZQHU�WR�WDNH�WKH�EXVLQHVV�WR�WKH
QH[W�OHYHO��7KH�+ROW
V�ZLOO�IDFLOLWDWH�WKH�ZRUN�VWXG\�SURJUDP�XQWLO
WKH� HQG� RI� WKH� VFKRRO� \HDU�� /RRNLQJ� WR� WKH� IXWXUH�� ZH� DUH
H[FLWHG�WR�RQFH�DJDLQ�SDUWQHU�ZLWK�0DQLVWLTXH�$UHD�6FKRROV�WR
UHFUHDWH�WKLV�SURMHFW�ZLWK�SODQQLQJ�DQG�GHYHORSPHQW�H[SHFWHG
WR�EHJLQ�GXULQJ�WKH�����������VFKRRO�\HDU�

����� EHJDQ� ZLWK� UHQHZHG� KRSH� RI� D� SRVW� SDQGHPLF� ZRUOG
ZKHUH�ZH�ZRXOG�ILQG�VRPH�VHPEODQFH�RI�QRUPDOF\�ERWK�VRFLDOO\
DQG� HFRQRPLFDOO\�� KRZHYHU�� WKH� SDQGHPLF� FRQWLQXHG� DQG� ZH
VLPSO\� OHDUQHG� WR� DGDSW� ZKLOH� OLYLQJ� ZLWK� WKH� YLUXV�� )HZ� FRXOG
KDYH�SUHGLFWHG� WKH�FLYLO�DQG�HFRQRPLF�XQUHVW� WKDW�KDV�SODJXHG
WKH�QDWLRQ�IRU�WKH�SDVW�WZR�\HDUV��$V�DQ�RUJDQL]DWLRQ��,�DP�SURXG
RI� WKH� ZRUN� RXU� WHDP� KDV� GRQH� WR� FRQWLQXH� VHUYLQJ� WKH
PHPEHUVKLS� GXULQJ� WKHVH� FKDOOHQJLQJ� WLPHV�� 2XU� VWDII� DQG
YROXQWHHUV�FRQWLQXH�WR�ULVH�WR�WKH�FKDOOHQJH�RI�GRLQJ�PRUH�ZLWK
OHVV��

/RRNLQJ�IRUZDUG�WR�������ZH�DQWLFLSDWH�FRQWLQXHG�H[SDQVLRQ�RI�PHPEHU�EHQHILWV�WKURXJK
SDUWQHUVKLSV��LQFUHDVHG�SURGXFWV�DQG�VHUYLFHV��DQG�HGXFDWLRQ��:H�KRSH��DV�D�PHPEHU�RZQHU��\RX
KDYH�IRXQG�YDOXH�LQ�\RXU�SDUWLFLSDWLRQ�LQ�WKH�FRRSHUDWLYH�DQG�LQYLWH�\RX�WR�UHDFK�RXW�WR�PH�WR�VKDUH
\RXU�WKRXJKWV��

,QIRUPDWLRQ�6\VWHPV
&RRUGLQDWRU

3URPRWHG�WR�0HPEHU
6HUYLFH�5HSUHVHQWDWLYH��
/HQGLQJ

0$//$5<�',//21
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&KLHI�2SHUDWLRQV
2IILFHU

$/<66$�6:$1621

+HDG�7HOOHU
+$,/(<�+2+2/,.
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7KURXJKRXW������PHPEHU�VHUYLFH�UHPDLQHG�RXU�SULRULW\��LQ�DGGLWLRQ�WR�LPSURYLQJ�RXU�GLJLWDO�VHUYLFHV
ZH�DOVR�H[SDQGHG�RXU�VWDII���:H�DGGHG�NH\�SRVLWLRQV�VXFK�DV�RXU�&KLHI�/HQGLQJ�2IILFHU��0DJDQ
3HWHUVRQ��DQG�D�%UDQFK�2SHUDWLRQV�0DQDJHU��.ULVWLQH�(FFOHVLQH���:H�DOVR�KDYH�VHYHUDO�QHZ�VWDII
PHPEHUV�LQ�VXSSRUW�SRVLWLRQV�DV�ZHOO�DV�IURQW�OLQH�WR�ILOO�SRVLWLRQV�YDFDWHG�ZKHQ�H[LVWLQJ��VWDII�ZHUH
SURPRWHG�WR�OHQGLQJ�������ZLOO�EULQJ�D�UHQHZHG�IRFXV�RQ�VHUYLQJ�RXU�PHPEHUVKLS�YLD�DOO�FKDQQHOV���
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2XU�&RPPXQLW\:H

:H�VWULYH�WR�XSKROG�RXU�IXQGDPHQWDO�UHVSRQVLELOLW\�WR�DFWLYHO\�VHUYH�SHRSOH�ZLWKLQ�RXU�ILHOG�RI�PHPEHUVKLS�DQG��DV�DSSURSULDWH��WKH�FRPPXQLWLHV
WKH\�OLYH�LQ��0DNH�EDQNLQJ�ORFDO�RQH�RI�\RXU������1HZ�<HDUV�UHVROXWLRQV��:KHQ�\RX�EDQN�ZLWK�XV��\RX�KHOS�WR�H[SDQG�RXU�DELOLW\�WR�LQYHVW�LQ�RXU

FRPPXQLW\��+HOS�XV�PDNH�D�GLIIHUHQFH�DQG�FRQWLQXH�WR�H[SDQG�RXU�PHPEHU�EHQHILWV�E\�PDNLQJ�/)&8�\RXU�SULPDU\�ILQDQFLDO�LQVWLWXWLRQ�

$V�D�PHPEHU�RI�/)&8��ZH�RIIHUHG���
IUHH�VNDWH�VHVVLRQV�IRU�PHPEHUV�WR
HQMR\�ZLWK�WKHLU�IDPLO\��

-���������*��	���

:H�KDG�D�EODVW�FHOHEUDWLQJ�,QWHUQDWLRQDO
&UHGLW�8QLRQ�:HHN��:LQQHUV�UHFHLYHG�ORFDO
JLIW�FDUGV�DOO�ZHHN�ORQJ��DORQJ�ZLWK�D�FKDQFH
WR�ZLQ�XS�WR������LQ�FDVK�

�������/�����1��
$W�7KH�+XE��ORFDWHG�LQ�-DFN
V�)UHVK�0DUNHW��ZH
KDYH�D�EUDQG�QHZ�GHELW�FDUG�SULQWHU���PDNLQJ
DFFHVV�WR�\RXU�QHZ�GHELW�FDUG�IDVWHU�WKDQ�HYHU�
2XU�0DVWHU&DUG�'HELW�&DUGV�PDNH�LW�HDV\�WR
XVH�DQG�PDQDJH�\RXU�PRQH\�DQG�HDUQ
DZHVRPH�UHZDUGV�OLNH�FDVK�EDFN��)RU�HYHU\��
GROODUV�\RX�VSHQG��\RX�HDUQ���UHZDUG�SRLQW�

#�������#����������������

:H�ZHUH�H[FLWHG�WR�WDNH�SDUW�LQ�6PDOO
%XVLQHVV�6DWXUGD\�E\�RIIHULQJ�FXVWRP
VFUDWFK�RIIV�WKDW�DZDUGHG�XS�WR�����RII�
ORFDO�VPDOO�EXVLQHVV�SXUFKDVHV�

-��������������-�������

7KH� 0LOLWDU\� %HQHILWV� 3URJUDP� LV� \HW� DQRWKHU
H[DPSOH�RI�KRZ�/)&8�SURYLGHV�LWV�PHPEHUV�ZLWK
EHQHILWV� DLPHG� DW� EXLOGLQJ� D� EHWWHU� ILQDQFLDO
WRPRUURZ�� 7KURXJK� HQUROOPHQW� LQ� WKLV� SURJUDP
9HWHUDQV�� $FWLYH� 'XW\� 0HPEHUV�� DQG� *ROG� 6WDU
)DPLOLHV� ZLOO� UHFHLYH� EHQHILWV� GHVLJQHG� WR
SURYLGH�HFRQRPLF�YDOXH�VSHFLILF�WR�WKLV�JURXS�RI
PHPEHUV�

'�����������������*��	����

7KH�:DWHU�7RZHU�)LHOG��ZKHUH�0+6�SOD\V
WKHLU�KRPH�EDVHEDOO�JDPHV��KDV
XQGHUJRQH�VHYHUDO�SURMHFWV�WR�LPSURYH
WKH�IDFLOLW\�VLQFH�������/)&8�LV�SURXG�WR
KDYH�EHHQ�D�SDUW�LQ�WKH�LPSURYHPHQW
HIIRUWV��DQG�WR�KDYH�SOHGJHG�WR�FRYHU�WKH
FRVW�RI�RI�D�QHZ�VFRUHERDUG�

'"-���������

/)&8�SDUWQHUHG�ZLWK�7R\V�IRU�6FKRROFUDIW
&RXQW\�DQG�FROOHFWHG�GRQDWLRQV�WRWDOLQJ
��������SOXV�ORWV�RI�WR\V��WR�EHQHILW�IDPLOLHV�LQ
RXU�FRPPXQLW\�WKLV�KROLGD\�VHDVRQ�
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2XU�PHPEHUV�UHGHHPHG�D�WRWDO�RI�����������
LQ�'HELW�&DUG�5HZDUGV��:KHQ�XVLQJ�D�/)&8
GHELW�FDUG��PHPEHUV�HDUQ���UHZDUG�SRLQW�IRU
HYHU\���GROODUV�VSHQW�ZKLFK�WKHQ�FDQ�EH
UHGHHPHG�IRU�FDVK�EDFN��JLIW�FDUGV��DQG�PRUH�
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7KH���WK�$QQXDO�0HHWLQJ�RI�/LPHVWRQH�)HGHUDO�&UHGLW�8QLRQ�ZDV�FDOOHG�WR�RUGHU�E\�5RQ�3URYR�DW������S�P��LQ�WKH�OREE\�RI
/LPHVWRQH�)HGHUDO�&UHGLW�8QLRQ��

5ROO�&DOO��

3UHVHQW����������������������������������5RQ�3URYR
�����������������������������������������������-XOLH�5RVFLROL
�����������������������������������������������$P\�%UDXQ
�����������������������������������������������-XGLH�=HULOOL�
�����������������������������������������������-LP�%ODQFKDUG���
�����������������������������������������������3DWULFLD�0LFNHOVRQ��������������������������
�����������������������������������������������
$EVHQW����������������������������������0DWW�%ORFN
����������������������������������������������������������������������������������������������
���0HPEHUV�ZHUH�SUHVHQW��

7KH�PLQXWHV�RI�WKH������$QQXDO�0HHWLQJ�ZHUH�LQFOXGHG�LQ�WKH�SURJUDP��5RQ�FDOOHG�IRU�D�PRWLRQ�WR�DSSURYH�WKH�PLQXWHV�
$ODQ�%DUU�PDGH�D�PRWLRQ�WR�DSSURYH�WKH�PLQXWHV�DV�SUHVHQWHG��&LQG\�.LQJ�VHFRQGHG�WKH�PRWLRQ��0RWLRQ�FDUULHG
XQDQLPRXVO\��

7KH�&KDLUPDQ�&(2�5HSRUW��6XSHUYLVRU\�&RPPLWWHH�5HSRUW��DQG�/RDQ�&RPPLWWHH�5HSRUW�ZHUH�LQFOXGHG�LQ�WKH�DQQXDO
PHHWLQJ�SURJUDP��

$�PRWLRQ�WR�DSSURYH�WKH�6XSHUYLVRU\�&RPPLWWHH�5HSRUW�DQG�WKH�/RDQ�&RPPLWWHH�5HSRUW�ZDV�PDGH�E\�$ODQ�%DUU��:LOEXU
/DEDU�VHFRQGHG�WKH�PRWLRQ��0RWLRQ�FDUULHG�XQDQLPRXVO\��

2OG�%XVLQHVV�����121(

1HZ�%XVLQHVV��121(�����

&KDLUPDQ�&(2�5HSRUW��

5RQ�UHSRUWHG�RQ�WKH�HIIRUWV�RI�������+H�FRPSOLPHQWHG�PDQDJHPHQW�DQG�VWDII�RQ�WKHLU�ZRUN�WKURXJKRXW�WKH�SDQGHPLF
LQFOXGLQJ�WHFKQRORJ\�LPSOHPHQWDWLRQ�DQG�PHHWLQJ�PHPEHU�VHUYLFH�H[SHFWDWLRQV��-HQQLIHU�UHSRUWHG�VWDII�ZHUH�IXOO\�UHPRWH
ZLWKLQ�D�IHZ�GD\V�RI�WKH�6WD\�DW�+RPH�RUGHU��5RQ�UHSRUWHG�RQ�WKH�ILQDQFLDOV��VWDWLQJ�$VVHWV�DQG�6KDUHV�LQFUHDVHG�ODUJHO\�GXH
WR�WKH�(FRQRPLF�,PSDFW�3D\PHQWV��-HQQLIHU�UHSRUWHG�RQ�WKH�XSFRPLQJ�V\VWHP�XSJUDGH��7KH�+XE��DQG�WKDQNHG�WKH
PHPEHUV�RI�/)&8�IRU�WKHLU�FRPPLWPHQW�WR�WKHLU�ILQDQFLDO�FRRSHUDWLYH��

(OHFWLRQ�RI�2IILFHUV�

5RQ�3URYR��%RDUG�&KDLUPDQ��FDOOHG�IRU�QRPLQDWLRQV�IRU�WKH�%RDUG�RI�'LUHFWRUV�IURP�WKH�IORRU�WKUHH�WLPHV��+HDULQJ�QRQH��KH
FORVHG�WKH�QRPLQDWLRQV�IRU�WKH�%RDUG�RI�'LUHFWRUV�DQG�FDOOHG�IRU�D�PRWLRQ��:LOEXU�/DEDU�PDGH�D�PRWLRQ�WR�FDVW�D�XQDQLPRXV
EDOORW�DV�SULQWHG�LQ�WKH�SURJUDPV��$ODQ�%DUU�VHFRQGHG�WKH�PRWLRQ��0RWLRQ�FDUULHG�XQDQLPRXVO\�

1RPLQHHV�IRU�WKH�%RDUG�RI�'LUHFWRUV��
���������������������������������������������������������������������������������������������������������������$P\�%UDXQ
���������������������������������������������������������������������������������������������������������������-XGLH�=HULOOL�
��������������������������������������������������������������������������������������������������������������������������������������������������������������
%HWW\�/DEDU�PDGH�D�PRWLRQ�WR�DGMRXUQ�WKH���WK�$QQXDO�0HHWLQJ�RI�/LPHVWRQH�)HGHUDO�&UHGLW�8QLRQ�DW������S�P��3DWULFLD
0LFNHOVRQ�VHFRQGHG�WKH�PRWLRQ��0RWLRQ�FDUULHG�XQDQLPRXVO\���
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7KH�ORDQ�FRPPLWWHH�FRQVLVWV�RI�WKUHH�FUHGLW�XQLRQ�HPSOR\HHV�ZKR�DUH�DSSRLQWHG�E\�WKH�%RDUG�RI�'LUHFWRUV��7KLV
FRPPLWWHH�PHHWV�EL�ZHHNO\�WR�UHYLHZ�PHPEHU�ORDQ�DSSOLFDWLRQV�DQG�FRQVLGHU�WKH�DELOLW\�RI�HDFK�PHPEHU�WR�UHSD\
WKH�ORDQ��7KHVH�GHFLVLRQV�DUH�QRW�PDGH�OLJKWO\��DV�WKH\�DUH�PDGH�LQ�FRPSOLDQFH�ZLWK�WKH�OHQGLQJ�SROLFLHV
HVWDEOLVKHG�E\�WKH�FUHGLW�XQLRQ�%RDUG�RI�'LUHFWRUV�DQG�ZLWK�VWDWH�DQG�IHGHUDO�UHJXODWLRQV��

-HQQLIHU�:DWVRQ���������$O\VVD�6ZDQVRQ���������6XVDQ�+LQNVRQ�

7KH�6XSHUYLVRU\�&RPPLWWHH�LV�DSSRLQWHG�E\�WKH�%RDUG�RI�'LUHFWRUV�DQG�FRQVLVWV�RI�WKUHH�FUHGLW�XQLRQ�PHPEHUV��7KLV
FRPPLWWHH�YROXQWHHUV�WKHLU�WLPH�DQG�WDOHQW�WR�HQVXUH�WKH�ILQDQFLDO�FRQGLWLRQ�RI�WKH�FUHGLW�XQLRQ�LV�DFFXUDWHO\�DQG
IDLUO\�SUHVHQWHG�LQ�DFFRUGDQFH�ZLWK�UXOHV�DQG�UHJXODWLRQV�UHTXLUHG�E\�WKH�1DWLRQDO�&UHGLW�8QLRQ�$GPLQLVWUDWLRQ
�1&8$���7KH\�YHULI\�SURFHGXUHV�DUH�LQ�SODFH�WR�VDIHJXDUG�RXU�PHPEHUľV�DVVHWV��7R�HQVXUH�WKHVH�UHTXLUHPHQWV�DUH
PHW��WKH\�HQJDJHG�WKH�VHUYLFHV�RI�$XGLW�7KUHH6L[W\�WR�SURYLGH�DQ�DXGLW�RI�&UHGLW�8QLRQ�UHFRUGV�DQG�IRXQG�RXU�FUHGLW
XQLRQ�FRQWLQXHV�WR�SHUIRUP�ZHOO��7KH�FRPPLWWHH�PHW�PRQWKO\�WR�SHUIRUP�D�YDULHW\�RI�IXQFWLRQV�LQFOXGLQJ�VXUSULVH
FDVK�FRXQWV��UHYLHZLQJ�VXSHUYLVRU\�ORJV��DQG�IROORZLQJ�XS�RQ�DXGLW�DQG�H[DP�LWHPV��7KHVH�DXGLWV�DVVXUH�XV�WKDW�RXU
FUHGLW�XQLRQ�LV�SURSHUO\�PDQDJHG�DQG�LQ�FRPSOLDQFH�ZLWK�UHJXODWRU\�UHTXLUHPHQWV��$V�DOZD\V��LWľV�LV�D�SOHDVXUH�WR
VHUYH�RXU�PHPEHUVKLS��

-XGLH�=HULOOL��3DWULFLD�0LFNHOVRQ
�
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7KHUH�DUH�WKUHH�SRVLWLRQV�XS�IRU�HOHFWLRQ�LQ�������
&XUUHQW�PHPEHUV�UXQQLQJ�IRU�WKHVH�SRVLWLRQV�

�
-XOLH�5RVFLROL���LQFXPEHQW����������-DPHV�%ODQFKDUG��LQFXPEHQW�

�
6\GQH\�&KDUWLHU��LQFXPEHQW�

�
�
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$�VSHFLDO�WKDQN�\RX�WR�RXU�YROXQWHHU�ERDUG�DQG�VXSHUYLVRU\�FRPPLWWHH�PHPEHUV��
DORQJ�ZLWK�DOO�RI�RXU�/)&8�0HPEHU�2ZQHUV�
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